InfoNow Job Description
Role:  Inside Sales/Lead Generation Representative

Department:  Sales

Incumbent:






Supervisor:  Dave Fite
Reviewed:  August 2010





HR Code:

Role Overview
Identify and qualify potential customers through cold calls and follow-up to email campaigns and generate qualify leads by effectively communicating the high-level value proposition of InfoNow’s products and services in context of the customer’s business environment.  Position requires high energy, self-direction, and detail orientation with an overwhelming desire to succeed.

General Duties
· Respond to lead generation efforts, including but not limited to in-coming phone calls, web-site inquiries, e-mail inquiries, partner leads, and trade show leads 

· Outbound prospecting calls and setting up meetings  

· Establishing and maintaining working relationships with potential customers

· Minimum 50+ outbound calls per day 

· Maintain sophisticated sales database to keep prospect and customer data current 
· Maintain/clean salesforce.com customer database

· Research/develop new list sources

Expected Contributions to the Department

As a member of the Sales Team, the Inside Sales/Lead Generation Representative must maintain a strong relationship with all sales team members through clear communication and follow-up.  The incumbent must maintain up-to-date and extensive knowledge on all InfoNow product offerings through participation in product demonstrations, meetings and in-depth knowledge of marketing materials.
Expected Contributions to the Corporation

This position is most often the first point-of-contact with a potential customer and is therefore responsible to convey InfoNow’s solutions, products and concepts in a positive, clear, and concise manner with a net result of increasing InfoNow’s customer base.

Minimum Qualifications and Requirements  

· 3+  years Inside Sales experience ideally enterprise software

· 3+ years administrator-level experience with salesforce.com 

· 3+ years with Vertical Response email marketing

· Must be able to work in a team-oriented, fast-paced environment 

· Excellent communication and superior organizational skills required 

· PC literacy required including Microsoft Word and Excel

· Superb interpersonal, customer service and phone/listening skills

· Excellent written and verbal communication skills

· Adept at telephone prospecting and appointment setting - Strong interest in prospecting new accounts via phone and email

· Understands complex sales situations, and can articulate the InfoNow value proposition and story with confidence and sales professionalism

· Bachelor’s degree[image: image1]
