Channellnsight" for Salesforce CRM

~ InfoNow

Optimize Through Insight

Leveraging InfoNow's industry-leading Channel/nsight™ solution combined with the familiar salesforce.com user

interface, Channel/nsight for Salesforce CRM accepts POS data, processes it according to your business rules and
constraints, and then delivers it to Salesforce CRM, putting sales information at your team’s fingertips.

Channel/nsight is InfoNow's on-demand
Channel Performance Optimization
solution. A complete portfolio of SaaS
components, it dramatically transforms
your view of your business and your
sales channel. Channellnsight accurately
identifies products and accounts, such
as channel partners or end customers, in
your POS and inventory data, and it gives
you the actionable insight you need to
optimize sales, marketing, and channel
management efforts to increase revenue
and reduce costs.

Channellnsight for Salesforce CRM
extends the industry’s most accurate and
timely POS processing to your salesforce.
com and partnerforce.com application.
Like salesforce, it offers a cost-effective,
on-demand, subscription-based platform
that accelerates time-to-value.

This highly configurable solution easily
accepts your sales data, processes it
according to your business rules and
constraints, and then delivers it in the
format required by salesforce.com.
Channellnsight requires no client hardware
or software, and can be implemented for
your business in a matter of days.

Benefits most often
reported include:

Sales

» Real-time POS activity tied to
salesforce.com accounts

» Highlight new sales opportunities

» One view of all salesforce.com
account info & activity

Marketing

» Tie actual results to programs & ROI
» Accurately target cross &
up-sell programs

Channel Operations

» Accurately measure partner performance
» Manage channel product mix

Finance

» Actual sales prices for revenue
recognition and payments

» Speed reporting & calculate
accurate commissions

Below is an example of the InfoNow salesforce.com homepage which provides key sales metrics from the POS transaction data.
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The dashboard view, seen below, gives you a snapshot of your overall channel activity.
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This transaction view is an example of how InfoNow integrates point-of-sale data reported
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